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Workshops of WCO RTC in Astana held 
in 2017 

«International 
experience in customs 
control of goods and 
vehicles during the 

procedure of customs 
transit»

26-27 June 2017 г.
Astana

40 participants

«Trade Facilitation and 
Border Protection»

24-25 August 2017
Astana

34 participants

«Framework standards 
for risk management 

system»

25-29 September 2017
Astana

40 participants

«Challenges in 
customs control of 

goods exported from 
the territory of 
Customs Union 
countries. EU 

countries experience»

7-8 November 2017
Astana

43 participants



«Professional 
development of co-

workers of canine units  
of law enforcement 
authorities of the 

Republic of 
Kazakhstan»

13-17 November 2017
Almaty

19 participants

«Use of customs image 
examination 

equipment (intrascopy) 
at customs posts and 

places of customs 
clearance on the 

border  of Eurasian 
Economic Union»

20-21 November 2017
Astana

26 participants

«Risk assessment, 
targeting, profiling and 

customs control»

29-30 November 2017 
Astana

42 participants

«Rules for organization 
of radiation control at 

inspection posts on 
customs border of the 

Eurasian Economic 
Union»

4-8 December 2017
Astana

34 participants



Number of workshops and categories of participants in 2017 and 2018.

Within the period from January till August of each year (2017 and 2018) WCO RTC Astana 

organized per 2 workshops :
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4-5 April in Almaty city in cooperation with OSCE program office in Astana and GIZ - German society for international
cooperation was held workshop on «Carnet ATA - features of practical application within the territory of the Eurasian
Economic Union» with the involvement of experts from customs services of Russian Federation, Republic of Belarus
and Republic of Kazakhstan, as well as from Chambers of Commerce of these countries. 6 experts and 70 trainees
took part in the workshop (33 – SRC MF RK employees, 3 – customs officers and Chamber of Commerce of
Kyrgyzstan, 34 – representatives of business of Kazakhstan).



With the support of OSCE Programme Office in Astana city organized an international workshop "Free (special)
economic zones of foreign countries and member states of the Eurasian Economic Union" on August 28-29, 2018 in
Aktau. 7 foreign customs representatives, 3 officers of SRC Headquarter, 22 territorial devisions of state revenue bodies,

Business Association «Atameken» - 1, 5 representatives of FEZ managing companies, FEZ participants – 10, 47
participants were given certificates.



17-28 September was held World Customs Organization (WCO) Mission on the Risk Management System (RMS), 
consisting of three consecutive and interrelated workshops: 17-21September, “Risk Analysis and Profiling”, 
September 24-26, “Risk Assessment and Selectivity” and 27 -28 September  sub regional workshop “Trader 
Segmentation and Transit”. 
7 experts and 3 of them from China and Turkey and 57 participants took part at the workshop representatives of

Uzbekistan, Tajikistan and Kyrgyzstan – 6, 51 officers of state revenue bodies of RK.



Events planned to have to the end of 2018

15-19 October – Mission on WCO Mercator Programme

5-8 November – workshop on WCO Strategic Trade Control Enforcement 
Programme



Internal network of SRC were equipped with 35 terminals of video conferencing, and 2 in TMC.

Also in TMC there is installed modern technical equipment and software: video conferencing system
«Polycom», training software «Simfox» (software-simulator on working with X-ray equipments by Rapiscan,
Heimann), PRE-M (to select qualified officials to work with X-ray equipments), «TreFox» (basic software course
on X-ray equipments), electronic check point and e-learning on Moodle platform in internal network.

Training-Methodical Center trainers are only qualified instructors in Kazakhstan and Central Asia who can
conduct trainings on X-ray television installation operators. There is no a version of this software in Central Asia.
TMC has full version of this software and in future we are planning expand the courses and go on new level i.e.
plan to became the Center of Excellence in Central Asia on the mentioned specialization within WCO.



By Using indicated software since 2016 we conduct trainings for customs officials of check points on «Training on 
working with scanning equipment and image analyzing of x-ray equipment».

This training course enables to be skilled on: working with x-ray television installation; identifying 
geometrical images;  overlay complexity; change of the angle view; difficulty connected with baggage variety.

In this way, training operators, gained skills and experience are important and necessary to ensure 
effective work in border security control. 



Спасибо за внимание!


