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CONTACT POINTS 

# Country Organization Name - Surname Position E-mail Address  Contact Details 

1 Albania Directorate General of 

Customs 

Ms. Enkeleda HITAJ Director of Foreign Relations and 

European Integration 

e_hitaj@dogana.gov.al Phone: +355697577865 

2 Azerbaijan State Customs 

Committee  

Mr. Dilavar FARZALIYEV 

 

 

 

Ms. Fatma IBRAHIMOVA 

Head of Department of 

International Cooperation 

 

 

Senior Inspector - Division for 

Bilateral Relations 

dilavar.farzaliyev@customs.gov.az 

 

 

 

fatma.ibrahimova@customs.gov.az 

Phone: +994124042200  

(ext. 0601) 

 

Phone: +994124042200  

(ext. 0601) 

3 Belarus State Customs 

Committee 

Mr. Aleksandr PETROV  

 

Head of Human Resource 

Administration and Ideology 

Department 

gtk@customs.gov.by 

petrorlov@yandex.by 

Phone: +375 17 218 9045 

Mobile: +375 33 3337184 

Fax: +375 17 2189197 

 

Address: 

220007, Mogilevskaya str., 45/1, 

Minsk / Belarus 

4 Bosnia 

Herzegovina 

Indirect Taxation 

Authority 

Ms. Zeljka RACIC Customs Associate  

(Language Assistant)  

zeljka.racic@uino.gov.ba Phone: +38751335241 

5 Bulgaria National Customs 

Agency 

Ms. Elena CHOLAKOVA Chief expert in International 

Relations Directorate 

elena.cholakova@customs.bg  Phone: +359 2 9859 4407 

6 Cyprus Department of Customs 

and Excise 

Ms. Maria Matsoukari Administration Officer mmatsoukari@customs.mof.gov.cy Phone: +35722601697 

 

Address: 

1140 Nicosia, Cyprus 
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7 European 

Commission 

Directorate-General 

Taxation and Customs 

Union 

Ms. Susanne Birk 

JACOBSEN 

Head of Sector - International 

Organisations 

Trade Facilitation, Rules of Origin 

and International Coordination 

susanne.jacobsen @ec.europa.eu Phone: +32 2 296 0141 

 

Address:  

J 79 08/235 B-1049  

Brussels / Belgium 

8 Finland Finnish Customs Ms. Pirjo KOTRO Project Manager pirjo.kotro@tulli.fi Phone: +358 40 33 22634 

9 Hungary National Tax and 

Customs Administration 

Ms. Zsuzsa KECSKÉS Deputy Head of International 

Relations Department 

international@nav.gov.hu 

kecskes.zsuzsa@nav.gov.hu 

Phone: +36 1 455-7470 

 

Address:  

Delej utca 20. 1089 Budapest, 

Hungary 

10 Iceland Iceland Customs Ms. Sigfridur 

GUNNLAUGSDOTTIR 

International Affairs Manager sigfridur.gunnlaugsdottir@tollur.is Phone: 

+354 560 0445;  

+354 866 6513 

11 Israel  Israel Customs 

Directorate 

Ms. Sara BITTON Senior Director of International 

Affairs 

sarabi@taxes.gov.il Phone: +972-2-666-3802 

12 Italy Italian Customs Agency Mr. Guido BOFFI Senior Officer guido.boffi@agenziadogane.it Phone: 0039 338 571 73 72 

13 Latvia National Customs Board 

of the State Revenue 

Service 

Ms. Jelena LEPINA-

ZAGARE 

Head of Unit jelena.lepina-zagare@vid.gov.lv Phone: +37167120969 

14 Moldova Customs Service under 

the Ministry of Finance 

Ms. Lidia GUTU 

 

 

 

Mr. Serghei BORSEVICI 

Chief Specialist 

Customs Training Center 

 

 

Chief Specialist 

Customs Cooperation Section, 

Strategic Management and 

Customs Cooperation 

lidia.gutu@customs.gov.md 

 

 

 

sergiu.borsevici@customs.gov.md 

- - - 

 

 

 

- - - 
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15 Norway Directorate of Norwegian 

Customs 

Mrs. Tanja DANNEVIG Director for International Relations tanja.dannevig@toll.no Phone: +47 22860338 

 

 

Phone: +47 98008956 

 

Address: 

Norwegian Customs, The 

Director General’s Staff 

P.O.Box 2103 Vika, N-0125 Oslo 

16 Poland  National Revenue 

Administration in the 

Ministry of Finance 

Ms. Anna DROZD Senior specialist in the Intern. 

Customs Cooperation Unit 

anna.drozd@mf.gov.pl Phone: 0048226943059 

17 Serbia Customs Administration 

 

Ms. Dragana GNJATOVIC Senior Customs Advisor gnjatovicd@carina.rs Phone: +38111 2015 945 

18 Slovak 

Republic 

Financial Directorate Ms. Jana DRŽÍKOVÁ Head of Unit  

International Relations and 

Cooperation in Customs 

jana.drzikova@financnasprava.sk 

international@financnasprava.sk 

Phone: +421 905 654667 

Mobile: +421 2 48273142 

19 Slovenia Financial Administration Mr. Tadej JERAS Undersecretary tadej.jeras@gov.si Phone: +38614783806 

20 Turkey Ministry of Customs and 

Trade 

Ms. Nagehan OZKAN 

TURUNC 

EU Expert n.ozkan2@gtb.gov.tr Phone: +903124492876 
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